
Welcome to Beth Israel 

Lahey Health
Human Resources



• Up to now your main contact may have been a recruiter, now that you 

have started, your primary point person in Human Resources will be 

your HRBP – your manager will let you know who that will be

• We are a resource for policies and benefits, performance related 

questions, general employment questions or concerns

• During this next section of Orientation, I will be reviewing the following 

information with you:

 Intranet a.k.a. MassNet

 Colleague Connection – All your employee self service needs

 Pay check, Mandatory Ed, Employee Self Service, Benefits Center, 

 Policies & Procedures online

 SafeSpot for reporting employee injuries

 Sexual Harassment Prevention information

 Diversity & Inclusion expectations
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Complete your on boarding 

activities including benefit 

elections
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Annual Mandatory E-Learning 

can be found here
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Payroll is where you can find your 

paystubs, elect or change Direct 

Deposit and tax withholdings
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Sample Paystub



HR Policies & Procedures

• Policies & Procedures: please realize that it is your responsibility to 
review all Lahey policies & procedures

• Policies are located “virtually” on MassNet in a section labeled HR 
Center

• HR Policies cover MANY subject areas including: employment, daily 
work life, time away, pay & benefits, EEO, internal job transfers, 
corrective action, problem resolution, substance abuse, sexual 
harassment, & threats/violence 

• Lahey is Tobacco Free! 
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MassNet Review
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• MassNet has an alphabetical list of resources with active links to click 

on

• Become familiar with our policies by going to HR Center  HR 

Policies & Procedures

• The Benefits Center is where you can find all benefit related 

information, including insurance, leave of absence, earned time, or 

tuition assistance programs. You can also call our Benefits Helpline 

at 781-744-3935
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SafeSpot: To file reports of compliance concerns, patient safety 

events, or employee injuries.



Phone Directory
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Lahey Engagement Team (LET)
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• A committee of colleagues empowered to propose and 

deliver initiatives that improve our workplace and promote 

engagement in our mission 

• The LET fosters a learning culture – members can build on 

their communication, project management, influencing 

skills…..and more!

• Serving on the LET provides the opportunity to work with 

all levels of  senior leadership

• The  LET also serves as a vehicle for new hires to 

assimilate into the organization while building their 

network.

• If you are interested in joining the LET, Please contact 

Patrick DeVivo in Human Resources at: 

patrick.l.devivo@lahey.org

There are three sub-committees, 

sub-LETs,  which focus on the 

most significant elements of 

strong colleague engagement: 

mailto:patrick.l.devivo@lahey.org


Respect & Dignity
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Lahey Hospital and Medical Center (LHMC) 

is strongly committed to providing a 

workplace free of harassment and where all 

colleagues are treated with respect and 

dignity.



Sexual Harassment Prevention (Video) – Press Play 
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Sexual Harassment Prevention 

What is it?

Unwelcome sexual advances, requests for sexual 

favors and other verbal, written, electronic or 

physical conduct of a sexual nature that affects an 

individual’s employment, unreasonably interferes 

with his or her work performance or creates an 

intimidating, hostile or offensive work environment.
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Sexual Harassment Prevention (cont.)

There are two forms of sexual harassment:

1. Quid pro quo (Latin for “this for that” or “something 

for something”)

2. Hostile work environment



Sexual Harassment Prevention (cont.)

1. Quid Pro Quo:

• Tangible employment action against the victim

• Involves monetary loss or change in job

Example: 

 Sally repeatedly refuses to go out with her boss.  

When she gets her performance review, she gets a 

low rating even though she’s not had any work 

performance issues



Sexual Harassment Prevention (cont.)

2. Hostile Work Environment: 

• Speech or conduct that is severe and/or 

pervasive enough to create an abusive or 

hostile work environment

Examples:  

 Co-worker hung up a calendar with scantily clad people on it

 You go into the break room, and people are discussing their 

weekends – using explicit language about their ‘hook ups’

 You’re on a work team, and on the group’s google chat, 

someone shares dirty jokes



Sexual Harassment Prevention (cont.)

Who can commit sexual harassment:

• Employees at all levels

• Customers, vendors,  Patients

• Members of any gender

Who can be effected by it:

• Individual or individuals targeted by statements 

or actions

• Bystanders or witnesses not directly targeted 



Our Responsibilities

1.Know and comply with our policy and 

procedure

2.Report incidents that you experience directly 

or witness

3.Cooperate with investigations

4.Support victims



Our Policy & Procedure

Located on MassNet

under HR Center: 

Policies & Procedures

Looks like this:



Standards of Behavior

Guiding Principles
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• As a general principal we have Standards of Behavior which 

include Respect, Teamwork, Caring, Excellence, and Integrity. 

We don’t just say these words, we work hard every day to 

ensure we promote this culture. 

• Our context statement is “Caring for our patients and each 

other… every day.”

• We have a “Just Culture”: An atmosphere of trust in which 

people are encouraged and rewarded for providing essential 

safety-related information, but in which they are also clear 

about where the line must be drawn between acceptable and 

unacceptable behavior.
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Organizational Commitment

Diversity & Inclusion

We are deeply committed to an inclusive work 

environment that values all members of our 

communities, and we embrace the diversity that 

strengthens us all. 

We came together with Beth Israel Deaconess as a 

merged healthcare system on March 1, 2019. We will 

continue to build on our strengths across out new 

system and recommit ourselves to treating all 

employees, patients, and visitors with compassion, 

dignity and respect. 



Diversity & Inclusion
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Diversity and Inclusion Video
CLICK

https://www.youtube.com/watch?v=2g88Ju6nkcg&t=6s
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