
 

DUO Two-factor Authentication 

Enrollment Procedure 

 

 

1. On your mobile device (cell phone or tablet), please install the DUO Mobile app from the 

App Store or the Google Play Store.   

 

       
 

2. Navigate to https://duoenroll.lahey.org through a browser (Internet Explorer is 

preferred) on a laptop or PC. At the login screen, enter your Lahey network credentials.   

 

  
 

 

 

 

 

https://duoenroll.lahey.org/


 

 

3. Click “Start setup” 

 
 

 

 

4. Select the type of device you are adding and follow the prompts on the screen. Then 

click “Continue”.  

 
 

 

 

 

 

 

 

 



 

5. If you are enrolling a mobile phone, enter the phone number and skip to Step 6 to 

continue enrollment. 

   

 
 

 

 

 

5a. If enrolling a tablet, select the type of tablet and skip to Step 7 to continue enrolling 

 
 

 

  



 

6. Select the type of mobile phone associated with the phone number displayed.  Then 

click “Continue”. 

 

 
 

 

7. If Duo Mobile is installed (from step 1), then click “I have Duo Mobile installed” (or follow 

the steps displayed to the right to install the app from the App Store.) 

 
 

 

 

 

 

  



 

8. Scan the code displayed with your device’s camera 

a. Open the Duo Mobile app on your phone 

b. Tap the “+” to the right of the Duo logo (see below) 

 

 
 

c. Scan the barcode on your computer screen with your phone’s camera 

  (Note: This is the only time DUO uses your phone’s camera) 

 

       

 
 

  



 

9. Once the barcode has been scanned, a green checkmark will appear. Click “Continue” 

to complete enrollment. 

 

When you now open your Duo Mobile application, you should see this: 

 

 

 

 

 

 



 

 

10. The following screen will appear when the enrollment process has been completed 

 
 

 

 

11. Configure your device: Be sure to select “automatically send this device a DUO Push” 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 
 

 

If you have questions, please contact the IT@Lahey Help Desk. 


